Western Ottawa Centre de ressources
ommunl communautaires
Resource Centre d'Ottawa ouest

Bringing care and community together / Jumeler soins et collectivité

November 30, 2009

Dear Friend:

“As our family continues to grow, we strive to improve the quality of life of seniors and adults [¥
with physical disabilities living in Nepean, Kanata, Goulbourn and West Carleton.”
Message from Cathy Jordan, Executive Director, Western Ottawa Community Resource Centre

It is that time of year where you may be wondering which charitable organization deserves a
financial contribution. Why should the Western Ottawa Community Resource Centre receive
support from you when there are hundreds of other worthy causes out there?

We currently have over 200 dedicated volunteers who have logged over 15,000 hours to deliver
services to over 1,600 clients in the past year. Our staff members coordinate volunteers to provide g
transportation to medical appointments or the grocery store, deliver meals and visit with isolated
individuals, just to name a few examples. Expenses are maintained at a minimum level to clients
who receive help at home, personal care or foot care services.

“Having no family of my own, the Community Support Program relieves my sister and her
family from taking care of my home.” — client of the Home Help Program

“The Diners’ Club reduces my family’s worries about me. I have met many lovely people and 1
believe it has saved many lonely beings.” — client of the Congregate Dining Program

Seniors and adults with physical disabilities receiving our services rely on us to live independently
in their own home. We are here to lend a helping hand and carry out every day activities that many/®
of us take for granted. The extent to which we can respond to client needs is largely dependent on [y
the financial support we receive through government funding, and more importantly, through
generous community members like you. Our senior population is growing rapidly and so are the
requests for services. Your investment goes directly to the services we provide.

“Without the transportation services, people like me would be forced to use taxis at a cost
most of us cannot afford. Kudos to the volunteer drivers, they are exceptional people who
give of their time.” — client of the Transportation Program

We understand and appreciate that everyone contributes in different ways and at different times of |
the year. If you have donated recently, please consider this letter a thank you for your &
continued support. If however, you have not, and wish to make a donation to the Western Ottawa
Community Resource Centre and our seniors programs, please detach the reply card below to make
your contribution. Our agency will provide you with a charitable tax receipt.

Thank you for your very kind donation and with your help we will continue to be there to
help seniors and adults with physical disabilities in our community and their families.

Yours truly,

g O

Cathy Jordan,
Executive Director
Western Ottawa Community Resource Centre

The WOCRC respects your personal information.
We do not sell, trade, or share our mailing list. We
hope you find the information informative as well as a
necessary means to the improvement of our
services. For more information call 613-591-3686.

Services from the former Nepean Support Services are now offered by the WOCRC!
WOCRC — Nepean Site  Tel: 613-591-3686
2, cour MacNeil Court, Kanata, ON K2L 4H7  phone/tél. : 613-591-3686  fax/téléc. : 613-591-2501 TTY/ATS : 613-591-0484
info@communityresourcecentre.ca  www.communityresourcecentre.ca Charitable Registration #: 12821 9201 RR 0001

Yes, | support the efforts of the Western Ottawa Community Resource Centre. Please make cheque payable to:

(Charitable #12821 9201 RR 0001) Enclosed is my donation: Western Ottawa Community
O $25 O $50 O $100 O $200 O Other: Resource Centre
(Any amount helps!)

Mail to: WOCRC, 2 MacNeil Court,

Method of Payment: Kanata, ON K2L 4H7

O Visa O MasterCard O Cash/Cheque enclosed

Account : O Please put my donation to use in
unts this specific program (optional):

Expiry: / Signature:

Mailing information for charitable income tax receipt : O | would like more information on

Name: WOCRC'’s programs & services.

Address: O Jaimerais recevoir de l'information

City: Postal Code: en francais.

E-mail: Thank you for your generosity!




