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Message from the Board Chair ~ Our Guiding Beliefs

On behalf of the WOCRC
Board of Directors, | am
pleased to share our new
beliefs statements with you.

At our strategic planning
exercise two years ago, Board
and staff identified the need
to review our beliefs
statements to ensure that they
truly reflected the values of

: : our organization today.
Darryl Kicul, Board Chair

Our Guiding Beliefs

These are the deeply held beliefs within the Western Ottawa
Community Resource Centre and are demonstrated through our
day-to-day interactions with clients, partners, volunteers,
members, and staff.

Empowerment:

We believe that people have the right to make their
own choices, and take control, individually and
collectively, of their lives.

Therefore, we are committed to providing
information and resources which will enable people to
make informed decisions. We are dedicated to
creating an environment where people participate in
activities that promote social change.

Equity:

We believe that dignity, respect and justice are rights
of all people regardless of age, language, ethnicity,
culture, religion, ability, gender, income, geographical
location or sexual orientation.

We acknowledge that there are systemic, social and
cultural barriers that prevent people from having
equal access to resources and opportunities.

Therefore, we are committed to recognizing and
addressing barriers such as violence, poverty,
isolation, exclusion, oppression and discrimination, so
as to enable people to reach their full potential.

One key objective in this review was to ensure that our
beliefs statements reflect the fact that we serve
everyone in our community. We identified that we
needed to learn more about issues related to being an
inclusive organization. So, in preparation for this
review, Board and staff took some time to learn about
issues such as social inclusion, gender equity and anti-
racism / oppression.

Our Guiding Beliefs are the end result of this learning
and discussion and will continue to guide our work on
behalf of the community.

Partnership:

We believe that by working together we can achieve
more than we can on our own.

Therefore, we are committed to creating partnerships
with individuals and groups that build on equality,
respect, integrity, accountability and responsibility.
We will engage with others in a supportive, non-
judgmental environment where everyone can share
knowledge, experience, strengths and skills.

Innovation:

We believe that we will transform our vision into
reality by developing innovative solutions to the
complex and diverse issues facing our community.

Therefore, we are committed to creating a learning
culture that is flexible, dynamic, embraces change, and
encourages evolutionary thinking. We are dedicated to
sharing our learning, knowledge and best practices for
the benefit of the people with whom we interact.
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Homework Club ~ by Colleen A. Taylor

The Homework Club has come to an end for this
school year and will reopen in the fall to support
elementary school children with their homework.
The Club will continue to run in partnership with the
Hazeldean branch of the Ottawa Public Library each
Monday and Wednesday evening from 4:30-6:30.

The Club is run entirely with volunteer tutors. This
school year the volunteers have put in over 193 hours
and have had 225 visits from the students. Tutors will
be needed again this fall. If you need your 40 hours of
community service, need experience for college or
university or if you simply enjoy working with
children, call 613-591-3686.

A big thank you to our volunteer tutors: Katie,
Etienne, Addy, Pam, Sabrina, Brittany, Katrina, Atiya
and Zainab. Without you the Club would not have run
so well. Thank you also to the Hazeldean library and
their staff.

If you know someone who could benefit from some
homework support, check out these websites:
www.kidsource.com/schwab/
ten.nomework.tips.schwab and
www.childdevelopmentinfo.com/learning/
studytips.shtml this one includes study tips for teens.

Clothesline Project at Chrysalis House ~ by Vanessa Love

This past month, the residents at Chrysalis
House participated in the Clothesline
Project, designed to help individuals in our
communities learn about the growing
number of women and children

their new journeys.

The project brought together women and
children, who are survivors of violence, to
paint t-shirts as a testament to their
experiences.

“This project represents Hope. Abusive
bebaviours affect so much of our lives. Someone
took away my freedon, my identity, and my voice.
I am afraid to show my face, but with this project I |

can express my pain. Today is a small step,
(§ but with our hearts together we will be

powe(fu/ and change fears into freedom.”
ThIS project is a way women and children
can express the violence they have

experienced; for some it allows them to
own their pain, and express their anger.

“It was good to see that we have
many different ways of showing how

“T am the type of person who would
not be able to share my experiences in a
support group, or voice my feelings in front
of peaple. 1 just break down and cry. But, this
project allowed me to share my story, without
crying becanse 1 didn’t have to get up and speak,
which can be very hard to do! The shirts were a
way of expressing the violence 1 excperienced,
without crying, and 1 felt that 1 got a lot off my
chest; a weight had been lifted.”

“It was a great way to express our feelings about
experiences we have in our lifetime and bave the [
opportunity to be heard. Also, for others to see

Overall the project was wonderful,
with many women and children participating.
The women feel this project is a stepping stone
_ to a life free from violence. We agree.

Clhirnsalis House,

Crisis Line: 613-591-5901~% -
TTY: 613-591-8912 -

violence has affected us. I also was in = SHerS Business Line: 613-591-5991
awe when seeing the children express _ﬁ si-ones www.communityresourcecentre.ca
their €><p€7i€ﬂ£€ 5 with anger, it was greaf/” ‘1‘ oy ~:~r ol Chrysalis House is a safe and secure home in Kanata. 1t is
i f By :'\.:mzs _‘%\_ a place where a woman can go to protect herself and ber
) Stllhurbmes children from violence and abuse.




SUMMER 2007 PAGE 3

Bully Busters Canada Post

C A s Y- YHEa & |
Students from Ecole élémentaire catholique Jean-Paul ~ Canada Post presented Chrysalis House with a $1000
Il present a cheque to the WOCRC'’s Bully Prevention  donation. This donation was won by the Kanata

program. Through a unique partnership with Black employees in an Attendance Recognition program run
Belt Excellence, schools who participate in their by Canada Post. Congratulations on your success and
presentation are encouraged to donate to the WOCRC. thank you for selecting Chrysalis House as your
Thank you Bully Busters! choice charity.

Kanata Chamber of Commerce Golf Tournament

Congratulations to the Kanata Chamber of Commerce for
organizing an enjoyable and successful golf tournament on May 15,
2007. They raised $4,000 for the WOCRC'’s Youth Program. We'd
also like to thank RBC Financial for their generous donation.
Funds will be used to support youth initiatives such as crisis
counselling, depression support groups, mental health initiatives
and parent information nights. Thank you for making a difference
in the lives of Western Ottawa’s Youth.

Hudson’s Bay Company is honouring its 337th
Birthday by donating to local charities across Canada.
In 2006, the Bay at Bayshore raised funds by
participating in a number of national fundraising
campaigns. Last month, the Bay presented Chrysalis
House with a cheque for $650. Thank you for helping
women and children in our community begin their
journey to a violence-free life.

The Kanata-Hazeldean Lions Club held a gala event in
celebration of their Club’s immeasurable contribution to our
community. The Club has been a proud supporter of the
WOCRC for many years. This year, they presented the WOCRC
with a cheque for $1000. Thank you to the Kanata-Hazeldean
Lions Club for their time and efforts to make our community a
L better place in which to live.
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Bruce Cairns Wins 2007 Eva James Award

LET's CONNECT

Each year the WOCRC accepts
nominations for the Eva James
Award, an award designed to
recognize a volunteer who best
personifies the commitment and
dedication exemplified by Eva
James. Eva James was a dedicated
community volunteer who passed
away suddenly in 1995. Eva
enthusiastically volunteered in our
community for over 15 years and
was one of the key people who
helped to create the WOCRC. We
are pleased to announce Bruce
Cairns as the recipient of this year’s
Eva James Award.

Bruce Cairns has been volunteering
for the WOCRC since February
2002 and has made an outstanding
contribution to the Millennium
Learning Centre (MLC). As an
MLC volunteer, Bruce provides
one-on-one support and mentoring

to new computer and internet users.

He is available 3 — 4 times a week
for clients who might need
assistance with computer programs,
creating resumes, and other
computer assistance.

Manon Lavoie presents Bruce Cairns with
the 2007 Eva James Award

“Bruce has helped many clients with
their job search and assisted with the
formatting of their resumes; several
clients have returned to thank Bruce
for his help,” says Manon Lavoie,
WOCRC Receptionist and
Administrative Assistant. “He is a
wonderful, reliable and loyal volunteer,
who is ready to help anyone who
drops in at the MLC.”

Bruce has taken photos at several
WOCRC events, including the
Violence Against Women vigil and our
1st Anniversary in our new building.

“Bruce is always willing to help anyone

who requires assistance on the
computer, even staff. If you ask
him a question that he doesn’t
know the answer to he’ll research it
and get back to you with the
answer. He always loves a
computer challenge,” says Manon.
“Many clients have improved their
computer skills, and even found
employment thanks to Bruce’s
help. Thanks Bruce for all that you
do! You make our community a
better place to live, work and play.”

The MLCs are small user-friendly
Centres where you can learn to use
computers and the Internet, get
help from trained volunteers or
simply use the computer and
Internet facilities in a welcoming
and supportive atmosphere. The
Centres are located in various
community sites throughout the
Ottawa area. The WOCRC has
two workstations.

For more information about
MLC: http://mic.ncf.ca/.

WOCRC Board Chair nominated for City of Ottawa Civic Appreciation Award

As part of National VVolunteer Week, the City of Ottawa
holds an award ceremony to publicly thank the many
volunteers at work in our community. This year, we had
the pleasure in nominating Darryl Kicul, WOCRC
Board Chair, for a Civic Appreciation Award.

Darryl Kicul has been an active volunteer in West
Carleton for many years. He’s been a member of the
Dunrobin Community Association, chaired the
Dunrobin Canada Day Celebration and even coached a
soccer team.

Darryl began volunteering on the WOCRC'’s Board of
Directors in 2003 and after only one year he was elected
as Board Chair. Through Darryl's leadership we have
achieved several significant milestones. In 2005, we
embarked in a strategic planning exercise and quickly
realized that our belief statements were not reflective of
our vision. Through Darryl's engagement, we developed
our new Guiding Beliefs.

As a result of Darryl’s leadership, the Board of Directors
has also developed clarity regarding board governance.
This has enabled the organization to be more effective and
accountable, which has been crucial during this time of
growth.

In 2006, Darryl formed the Advocacy and Community
Education Committee, its primary objective is to support
the WOCRC on advocacy, lobbying and communications
issues. This has increased the Board’s participation in the
municipal elections and in our ongoing struggle to obtain
the resources necessary to provide primary health care for
our community.

Thanks to the dedication and commitment of individuals
like Darryl, the WOCRC is able to continue to make a
difference in our community. Darryl is a thoughtful,
committed individual who continues to change our world
— one activity at a time.
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Celebrating the Contribution of Our Volunteers
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Dear Volunteers,

Each of you touch peoples lives in ways we
4 can never truly appreciate. Sometimes we
know, sometimes we don’t. Whether it's a
senior who waits for a friendly contact while a
meal is being delivered, a woman living with
® abuse who knows there is someone she can
{ lean on and who cares, a behind-the-scenes
volunteer who quietly puts in many hours to
ensure that a special event is a success or a
Board member who provides the leadership
necessary to pull it all together. You touch
many lives!

Thank you from our staff, the clients you serve
and the community that you make a better
place to live each day.

Thank You!

2 year pins (top): Susan Larmour, Gail Gutri, Hazel Wilson, Elizabeth McCurdy, Ernie Jurakosky,
Amy Hackett. Absent: Alexander Bill, Fred Boyd, Brian Bradley, Cheryl Leanne Dale, Julia Hill, Britt Holm,
Darryl Kicul, Maxine Myers, Marc Rollin, John Taylor, Pat Wakerall, Don Wakerall, Virginia Wilson,

Eileen Winterwerb:;

5 year pins (bottom left): Donna Fairbairn, Charlie Williams, Earla Hynes, Carolyn Gerbac.

Absent; John Herres, Donna McCann, Maureen Stone;

10 year pin (bottom right): Jean-Pierre Beaulne

Community Support Program ~ Did you know...

The Community Support Program offers a variety of services to assist you, your family members and your
friends. Call us at 613-591-3686 for more information on any of the following services:

Transportation: Volunteers drive seniors and
adults with physical disabilities to scheduled
appointments. Clients are asked to play parking costs
and nominal fees to offset mileage.

Adult Day Program: A day of activity for adults
experiencing dementia related illnesses. Provides
respite care for the main caregiver.

Meals on Wheels: Nutritious hot and frozen meals
are delivered to the home, at a reasonable cost, by
friendly volunteers to those who are elderly, disabled
or convalescing.

We’re always looking for volunteers!
Call 613-591-3686 for more information.

Diner’s Club: Volunteers help in hosting a hot
catered lunch, social and educational gatherings for
older adults who are feeling housebound. A
reasonable fee is charged for each luncheon.
Transportation is provided if necessary.

Home Maintenance / Home Help: This service
matches screened workers with seniors and adults
with physical disabilities requiring assistance with
routine housekeeping tasks that cannot be done easily
or safely. Help with general home and yard
maintenance, repair services, snow removal, basic
housekeeping and meal preparation may be obtained
at a reduced rate. Eligibility criteria apply.




